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Diana works collaboratively with clients and their Legal,
Information Technology, and Records Information
Management personnel to distill and document complex
technical systems and infrastructures. As a Technology
Analyst with Daley & Fey LLP, Diana identifies issues and
recommends practical solutions related to the
management of electronically stored information using
current and emerging technologies. Diana also works with
firm counsel in assisting clients in understanding their
obligations under and certifying compliance with the
US/EU Safe Harbor for international data privacy
protection.

Diana has extensive analytical and application development experience working in both
the business and technical communities for over 14 years. The cross-functional roles
gave her the necessary tools to communicate effectively with both the business and
technical communities to ensure decision makers have sufficient and reliable
information necessary to make sound judgments. Diana has successfully built long-term
client relationships across diverse industries through in-depth inquiry, detailed research,
thorough analysis, timely follow-up, and continuous project management.

Before joining Daley & Fey LLP, Diana was employed as a Senior Analyst for Redgrave
Daley Ragan & Wagner LLP, where she consulted with clients on their Records &
Information Management and e-Discovery initiatives. Diana has also worked in
corporate settings, most recently at the Federal Reserve Bank of Minneapolis, where
she was responsible for leading technology-related initiatives for the Treasury Services
Call Centers.

Representative Work

e Assisted firm counsel in performing records management and discovery
readiness gap analyses and developing remediation plans for a Fortune 100
entertainment company and a Fortune 1000 financial services company

e Collaborated closely with firm counsel and a Fortune 100 technology
company in defining the current and future (recommended) state of their
legal hold and collection processes and workflow

e Worked with firm counsel in developing discovery response plans, which
included investigation and documentation of company-wide systems
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containing electronically stored information, for a Fortune 500 food services
company and an energy company

e Revealed to in-house legal counsel at a Fortune 500 food services company
and a Fortune 1000 financial services company the existence of unique stores
of e-mail—that could contain potentially unique and relevant information—
residing in Information Technology monitoring systems

e Investigated and recommended a web archiving solution to a Fortune 500
food services company that could help them address the challenges of
managing web content as a record and preserving web content for discovery

e Provided project management services to enable an on-time and on-budget
records management and discovery analysis on a compressed time table for
a Fortune 50 insurance company

Industry Experience

e Entertainment

e Financial Services
e Food Services

e Insurance

e Technology

e Utilities

Education and Certifications
M.S. in Software Engineering, University of Minnesota

B.B.A., University of Wisconsin-Madison
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